Ever wonder what your phone goes
through, from birth to retirement?

Let’s follow Srnrty the smartphone and learn
how YOU can make a difference!
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Pick e only if
you really need
me!

Consider refurbished models:
they work great and save resources!

4

LIFE OF A SMARTPHONE

l' ~ Smarter choices

Choicing responsibl,
[ stagrts hper! ¥ ]

Smarty is made with rare minerals,
energy, and lots of labor.

[ Accidents happen. ]

But don't toss it!

Repair your phone instead of replacing it.
A new screen is cheaper than a new phone!

Fight planned obsolescence:
delete unused apps, upgrade the OS,
replace the battery!

You can take it to a recycling
collection point, return it to the store
or operator you bought it from,

resell it, or give it away!

Choose phones made with recycled
materials or designed to be repaired, such
as modular smartphones!

Their independently replaceable
components reduce repair costs and waste.

REPAIR SHOP

What can
| repair for
you?

You can contact a repair technician: they
will refurbish it for you. What's more, with
the repair bonus, it will cost you €25 less!

1Mora info on the last page.

Sustainable choices extend Smarty's
life and help the planet!
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TEE & SMARTY GUIDE YOU

Need to know a little more? We'll explain it simply.

Repair Technicians

Broken phone, game console not working, or a squeaky bike?

Repair technicians bring your items back to life. Their job: diagnose the problem,
replace the faulty part, and extend the lifespan of your devices. By choosing them,
you save money, reduce waste, and support professionals near you.

The Repair Bonus

Repairing: a simple, useful, and eco-friendly good deal!

With the repair bonus, it's simple: brin%your item to a certified QualiRepar repairer,
and a discount (from €10 to €60) will be directly deducted from your bill, with no
paperwork required.

Phones, household appliances, computers, ia me consoles, electric bikes, clothing,
shoes... many items are eligible. No paperwork, and the discount is deducted directly
from your bill (item out of warranty and used normally).

Result: you save money and help the planet - less waste, fewer CO, emissions.

Reuse Centers & Recycling Centers

Reuse centers give objects a second life.

You can donate or buy furniture, clothing, books, bikes, or appliances at low prices.
ltems are sorted, repaired, or transformed before being put back into circulation.

Result: less waste, more reuse, and great deals for everyone. These places encourage
more responsible consumption and create local, community-based jobs.

Buying or donating at a reuse center is eco-friendly, smart, and supportive.
Because... objects often have more than one life to offer.
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